
May 6, 2019, at 7:31 pm

The first time I was contacted about Micro-Solve was when I was in Albany, GA, around 1995. 
My first thought was "another snake oil salesman". Mr. McGarva challenged me to give him my 
worst lift station and he would treat it for free. I gave him the Mall lift station which had a grease 
layer about 14 inches thick and the pumps could barely pump down. He put ten gallons in it. He 
instructed me to hose the walls daily to break up the grease ring. On the third day, I went down 
into the station to turn the pumps on manual and to turn the water on to hose the grease down. 
By the time I got back up top and open the hatch, the lift station was already pumped down and 
still had little slabs of grease floating around. I have used Micro-Solve in just about every project 
I managed since then.

In San Benito, TX. We had a gravity line that had to be jetted every Friday because of a small 
tortilla factory which discharge an excessive amount of grease. I set them up with five gallons of 
Micro-Solve, Had them to pour two gallons initially and a cup daily after that. Their grease trap 
had about 18 inches layer of grease. That five gallons kept the line cleared for almost six months, 
saving labor and jetter usage during that time.

When I was in Weslaco, San Benito and Mercedes, my co-project manager, Roger Bothoff, took a 
half gallon of  home and flushed into his septic tank. He claimed that it cleaned out Micro-Solve
his field drain. I have been trying to talk Dave into packaging  in gallon jugs and Micro-Solve
selling it to the septic tank haulers as a preventative Maintenance tool. Another idea was to 
advertise it in the Pumper and Cleaner magazines.  

Michael Switzer
228-832-5348
15109 John Clark Road
Gulfport, MS 39503-8667



October, 3 2016

The City of Falfurrias has been using Micro-Solve for over two 
years.  Micro-Solve has not only been efficient for grease and odor 
issues, but it’s also been effective at our WWTP.  I would 
recommend to any potential Evergreen Southwest clients that are 
comparing Micro-Solve to other products on a per gallon basis, to 
consider that amount of product being used and not just the price 
per gallon.  The previous “Catalytic cofactor” product we were 
using was less expensive per gallon than Micro-Solve, but we 
quickly discovered that it wa taking more than 4 ½ x’s the amount 
of the other product.  In the end Micro-Solve is less expensive and 
more effective per location.  Evergreen Southwest’s service and 
support are added benefits that any entity or community would 
greatly value.
If any of your potential clients need a reference or have any 
questions on the use of Micro-Solve, they can give us a call @ 
(361)325-2597.

Sincerely,

Cecilio Nino Jr.
Utilities Dept Supervisor
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January 29, 2016

 

 

Mr. Chuck Jones, 

 

For the past 18 months Evergreen’s product Micro-Solve has done a great job helping the 

plumbing department almost eliminate untimely “emergency call-outs” related to grease 

blockages.  Coupled with the reduction in grease trap maintenance Micro-Solve has been a 

great tool for us and I’d recommend others to try it for any grease related issues they may 

have. 

 

Thank you for your products and your service.

 

 

 

JD Vela,, 
 

Plumbing Foreman –
 
Edinburg Consolidated Independent School District

 

 





Pump & Power Equipment 

5285 Schurmier Rd 
Houston, Texas 77048 

Phone: 713-783-8530 Fax: 713-783-1221 
www.pumppower.com 

Terms are net 30. No taxes are included. Prices firm for 30 days only. Note: Retainers are not considered as part of the terms of the quotation. 
Pump & Power Equipment will furnish Insurance Certificate upon request. The above quotation is subject to Pump & Power Equipment 
conditions of sale and the parties hereby signify that they have read and understand those conditions and agree to them. 

P.O. Box 450270, Houston, TX 77245     Tel: 713-783-8530     Fax: 713-783-1221 

Dec, 2012 
 
 Micro-Solve Referral Letter  
 
Dear Sir / Madam,  
 
I have had direct experience with the Micro-Solve and Odor-Solve products for over 12 years. 
And have personally witnessed the product in real world applications. We have and will continue 
to recommend its exclusive use to our customers. I can attest to its performance after having 
personally witnessed its usage in multiples lift station and waste water treatment plants 
throughout the State of Texas. 
 
One particular Lift station had excessive grease build up which caused the level system to 
malfunction in turn causing a waste water spill. The spill had to be reported to the state oversight 
agency TCEQ. Micro-Solve was administered directly to the well with a 5 gallon dosage as the 
grease was being agitated by a high pressure sprayer. The following day I stopped by the station 
to check operation and witnessed 99% of all grease removed and the station functioning 
perfectly. Of note was the initial grease layer that caused the failure was approximately 24” thick 
in the wet well. 
 
For personally being involved in the water/ waste water industry for over 15 years Micro-Solve 
has been the only effective product I have witnessed that truly works. Benefits aside from 
effectively removing grease are: lower H2s odors, and cleaner force mains. A common failure in 
Lift Stations is grease build up affecting the level control system and also blocked force mains. 
The buildup of grease and solids damages the pumping equipment causing not only spills but 
also permanently damaged equipment. With Micro-Solve our pump systems are working more 
efficiently, improving operating costs by lowering repairs/ overtime call outs, and lasting longer. 
 
 
  If you have any questions or thoughts, please do not hesitate to call.   
 
Sincerely, 
 
Andy Anderson 
Pump & Power Equipment 
a.anderson@pumppower.com 
 
210-781-9067 Cell 
 
 
 








































